
Aged Care Act 2024
The role of a Registered Supporter



The role of a Registered 

Supporter will come into eȋect 
upon the commencement 

of the New Act, which will 

commence on 1 November 

2025.

A registered supporter cannot 

make decisions for a customer. 

Supporters provide support 

to customers to help them to 

make and communicate their 

own decisions and remain in 

control of their lives.

Aged Care Act 2024

The role of a Registered Supporter

1. What is a registered supporter 
under the Aged Care Act 2024?

Under the Aged Care Act 2024 (New 

Act), customers can register people that 

they trust to support them to make and 

communicate aged care decisions, if they 

want or need this support. These people 

are called ‘registered supporters’.

Importantly, under the New Act every 

customer is presumed to have the capacity 

to make decisions about their life. As such, 

having a registered supporter does not 

prevent the customer from doing something 

they can otherwise do, for instance, 

requesting and communicating information 

and making decisions.

2. What are the actions and duties 
of a Registered Supporter?

In line with the customer’s will and 

preferences, a registered supporter may:

•	 request access or receive information 

or documents about the customer 

they support; and

•	 communicate information, including 

the will, preferences and decisions 

of the customer.

Duties include:

•	 Promoting the will and preferences 

of the customer.

•	 Promoting the customer’s personal, 

cultural and social wellbeing.

•	 Acting honestly, diligently, and in good faith.

•	 Supporting the customer only as much 

as needed for them to make their own 

decisions.

2  Registered Supporter FAQ



5. Is it mandatory for a customer 
to have a registered supporter?

No. Not all customers will want or need 

a registered supporter. Many customers 

already receive support from trusted 

individuals such as partners, family 

members, friends or caregivers. These 

supports can continue without the customer 

registering any of them as a supporter.

6. Can a customer have more 
than one registered supporter?

Yes, a customer can have one or more 

registered supporters. If there is more than 

one supporter, they will be registered jointly 

and severally. This means the supporters 

may make decisions together or separately.

7. What is the difference between 
a registered supporter and an 
appointed decision maker?

Appointed decision makers (such as 

guardians, attorneys or similar) can 

make decisions on behalf of customers 

and receive information and documents 

in accordance with the scope of their 

appointment.

Registered supporters assist the customer 

to understand, make and communicate their 

own decisions but cannot make decisions 

on their behalf. A registered supporter may 

only access information and documents 

provided it is in line with the customer’s 

known will and preferences.

3. What can a registered supporter 
assist a customer with?

Some of the matters include:

•	 Participating in assessments, planning and 

discussions, if requested by the customer.

•	 Assisting the customer to make informed 

decisions.

•	 Assisting the customer to interact with 

various organisations.

4. Who can be a registered 
supporter?

A registered supporter can be a family 

member, friend or anyone else the customer 

trusts to assist them in making aged care 

decisions.

A registered supporter can also be a 

customer’s appointed decision maker, an 

organisation approved by the Department 

of Health, Disability and Ageing, or a 

nominee or representative for Medicare, 

Services Australia (including Centrelink) or 

the National Disability Insurance Scheme 

(NDIS).

We must continue to go 

directly to the customer for 

decisions, even when there 

is a registered supporter. 

However, an older person can 

ask a registered supporter to 

communicate their decisions.

3  Registered Supporter FAQ



11. Who can make the request 
to register a supporter?

•	 The Customer, noting that the supporter 

must consent.

•	 An appointed decision maker, noting 

customer consent is not required.

•	 Any person or body who is not an 

appointed decision maker (including a 

registered provider), noting the customer 

and the supporter must consent to the 

registration.

•	 If any person or body who is not an 

appointed decision maker proposes to 

register an appointed decision maker, the 

appointed decision maker must consent.

12. What is the process for 
registering a supporter?

A request must be made through My Aged 

Care. The System Governor (Secretary of 

the Department of Health and Aged Care) is 

responsible for registering supporters when 

an application is made through My Aged 

Care. We are waiting on more information 

on how to register a supporter on and from 

1 November. The process for registering 

a regular or authorised representative 

remains the same up until 31 October. These 

representatives will automatically become 

registered supporters from 1 November. 

Refer to question 17 for further information 

on representatives.

8. Can a registered supporter also 
be an appointed decision maker?

Yes. Appointed decision-makers are 

encouraged to register as a supporter but 

are not required to be registered to exercise 

their decision-making authority. Registered 

supporters that are also appointed decision 

makers can make decisions on behalf 

of a customer in line with their active 

legal authority under State or Territory 

arrangements.

9. Can a registered supporter sign 
a customer’s service agreement?

No, unless the registered supporter is also 

an appointed decision maker, and they 

have the legal authority to enter into the 

agreement on behalf of the customer under 

the relevant appointment document 

(e.g. enduring power of attorney).

10. Can the registered supporter 
act if the customer does not have 
capacity?

No, as a registered supporter cannot make 

decisions on behalf of the customer. If the 

customer has been assessed as not having 

capacity, decisions must be made by an 

appointed decision maker (if the customer 

has one).
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16. What happens if there is conЂict 
of interest between the customer 
and the registered supporter?

One of the duties of a supporter under 

the New Act is to avoid and manage any 

conȑicts of interest. A conȑict of interest 
occurs where there is conȑict between 
the interests of the customer and the 

interests of the supporter that would 

aȋect the supporter’s ability to carry 
out the supporter’s role. For instance, a 

customer wants to increase their everyday 

living services, which require a higher 

contribution. The customer’s son (registered 

supporter) discourages this as he has a 

personal interest in ensuring the customer’s 

savings are preserved to protect his future 

inheritance. This creates a conȑict of interest 
that would aȋect the supporter’s ability to 
uphold the customer’s will and preferences.

13. When will the registration 
take effect?

On the date speciȐed by the System 
Governor, or if no time is speciȐed, at the 
time the registration is made by the System 

Governor.

14. Period of registration

If the registration of a supporter is 

suspended, the registration has no eȋect. 
Registration will remain in eȋect until the 
earlier of:

•	 the registration is cancelled (a cancellation 

notice will be sent to the supporter and 

customer);

•	 the customer passes away;

•	 the registered supporter dies; 

•	 if the registration was only until a speciȐed 

date- on that date.

15. Can the customer or registered 
supporter request the registration 
of the supporter be cancelled?

Yes. After 1 November, customers and 

registered supporters can still end the 

supporter relationship at any time.

However, the System Governor may not 

cancel the registration if the request was 

made by the customer to cancel the 

registration of a supporter who is also 

the appointed decision maker.

If a conȑict of interest occurs, 
we should always take our 

instructions from the customer 

if they have decision-making 

capacity.
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17. What is the difference between a customer’s representative, 
agent and a registered supporter, and will these roles exist after 
1 November 2025?

Role Key Duties Decision-

Making 

Authority

Who Can Be 

Appointed

Status After 

1 November 

2025

Regular 

Representative 

(My Aged Care)

Assists with My Aged 

Care matters (e.g. 

scheduling assessments, 

updating personal info). 

Must keep customer 

involved and have 

consent to share info.

No Anyone with 

customer consent

Automatically 

becomes a 

Registered 

Supporter unless 

opted out

Authorised 

Representative 

(My Aged Care)

Speaks to My Aged Care 

on behalf of a customer 

who lacks capacity. First 

point of contact.

Yes (limited to 

My Aged Care)

Appointed when 

customer lacks 

capacity

Automatically 

becomes a 

Registered 

Supporter unless 

opted out

Registered 

Supporter

Helps customer make 

and communicate 

decisions across aged 

care. Engages with 

various organisations.

No Trusted 

individuals 

(family, friends, 

professionals)

New role 

eȋective from 

1 Nov 2025

Agent (My Aged 

Care)

Participates in 

discussions and updates 

info with customer 

consent. Cannot be a 

family member or friend.

No Individual or 

organisation 

– not family 

member or 

friend.

Individual agent 

role ceases; 

organisation 

agent role 

remains

Representative 

(Quality of Care 

Principles 2014)

Represents customer in 

dealings with provider. 

Can be nominated 

by customer or self-

nominated with provider 

approval.

No Anyone with 

a connection 

and concern 

for customer’s 

wellbeing

Role will cease; 

does not 

transition to 

New Act

The information provided in this document is accurate as at the date of creation. The Aged Care and Other Legislation Amendment Bill 

2025 (Cth), which proposes to make amendments to the Aged Care Act 2024 (Cth), has not yet been Ȑnalised. As such, the information 
in this document may be subject to change and may not reȑect the Ȑnal legislative framework. The information in this document is for 
general informational purposes only and should not be relied upon as legal or professional advice.

LGC-SUP-FAQ

hello@letsgetcare.com.au 
1300 497 442 (Monday to Friday, 8am–5pm AEST) 
letsgetcare.com.au
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